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A Good Quarter 
Improved results put operators on a stronger wicket for 

5G roll-outs

The quarter ended March 2022 proved to be a promis-
ing one for the three private telcos. The tariff hikes
undertaken by them resulted in higher ARPUs and
improved EBITDA. With the price wars behind them,
the three big players left standing are all gearing up for
the next stage of the industry’s evolution – 5G roll-outs.
What the telcos now need to do is brace for the chal-
lenges on the path to 5G and gear up for the capex
invest ments needed to fund their roll-outs. 
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Enterprises in the government and utilities space
are leveraging emerging technologies to trans-
form their information and service delivery
mechanisms. The adoption of new-age technolo-
gies such as AI, IoT, blockchain and cloud is
enabling the sector to reinvent the way services
are delivered to citizens. However, several chal-
lenges exist. In this scenario, the government and
utilities must devise strategies that can effectively
help in mitigating these challenges to leverage
the full potential of digital transformation.

Enterprise Telecom: Government and Utilities 44
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Rapid digitalisation, a widening digital customer base,
improving technology infrastructure, increasing inter-
net penetration, and various central and state govern-
ment initiatives are propelling growth in the data cen-
tre market in India. The segment is also experiencing
new-age trends such as a rise in Edge data centres and
green data centres owing to increased demand for
real-time data analysis and sustainability of opera-
tions. These trends are likely to shape the future of the
sector while opening up a plethora of opportunities
for stakeholders across the data centre domain.
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