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ICT Prescription

The coronavirus pandemic is forcing countries
to lock down. In these turbulent times, ICT
solutions such as telepresence and web confere-
ncing have emerged as the key pillars for ensu-
ring business continuity as workforces world
over operate remotely. As more people get rest-
ricted to their homes, the use of online services
is exploding. COVID-19 is changing the world
as we know it; it is also leading to a step-change
in oragnisational functioning and people mind-
sets, with collaboration and virtual technolo-
gies becoming the new business normal.
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Telecom operators across the world are
working towards virtualising their net-
works to better manage data traffic and
improve network efficiency. The enterprise
space too is aggressively deploying NFV-
based architecture to automate network
services and offer customised solutions.
Going forward, as the industry steps up 5G
and IoT adoption, NFV solutions will see
accelerated adoption. 
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Enterprise Telecom: Logistics 40

New-age digital technologies such as AI, ML,
IoT and blockchain are disrupting the logistics
space. While AI and robotics are enabling play-
ers to automate their supply chains, blockchain
is helping to address issues in document and
information verification. However, the lack of
relevant technology skills amongst the work-
force remains a key challenge. 
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